Carroll B. Wright
165 Brassy CL
Alpharetta, GA 30022

May 4, 2007

David Freelander .
Dr. Roof Atlanta, Inc.
1460 Woodstock Rd.
Roswell, GA 30075

Mr. Freelander,

I would like to let you know that we appreciate the great company you have
put together, As we began looking at roofing companies to replace our roof
and gutters we interviewad quite a few less expensive companles but found
unprofessional people who were not thorough.

When Thomas Stratton showed up for a consultation, I knew this guy was a
Professional. And if Dr. Roof could live up to everything he said Dr, Roof could
do and would do, T knew we wanted Dr, Roof to do the work. He gave us great
advice on the smallest detalls without trying to over-sell us anything. Tam a
Sales and Marketing guy and I like it when another sales person gives me the
facts without the sales pitch. I must emphasize that your company did every-
thing down to the smallest detail that Thomas sald the crews wouid do.,

We were impressed with all the detail work the crew exhibited. They didn't just
put on shingles, they built our house a roof system that should last. They
showed up on time, worked late, and cleaned up their mess everyday before
they left. On their last day they came to the door and asked that I show them
where the patio furniture they had moved should be placed. 1 told them I would
put it back but they insisted that it was their job. 1 am 66 years old, so I let
them do their job. In this day and age this kind of professionalism is unheard
of, especially In a big clty like Atlanta. Your training of your crews is obvious.

We also had your company put on gutters and guards. Our house needed 135
feet of Fascia replaced before the gutter work could be done. Vic Johnson
showed up to do the fascia work and the gutter guards. T might add there were



some difficult shaped boards needing repair. This guy is one of the maost
professional craftsman ['ve seen in Atlanta. Vic would knock on the door
everyday to let us know when he arrived to begin work, and then he'd let us
know when he was ready to leave. One day at lunch time he knocked and told
me he was going to lunch and then to pick up some materials, and he'd be right
back. Iwas impressed! Besides doing everything he said he'd do he was so
neat, there was never any materials left lying around,

My wife and I both dreaded the roof replacement because of the cost, and most
of all because of the mess and the stories we had heard from other people.

1 must say we had a very pleasant experience with Dr. Roof. The house looks
great!!

If you ever want to use us as a reference we would be more than happy to give
you the highest recommendation ever.

Thanks for the job well donel!

Carroll B, Wright



